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I would like to take time to provide a letter of reference for Todd Baker Jr, and onePOS. Todd represented 
himself professionally and responsibly since the first day I met with him. He has delivered on all his 
commitments and promises. 
 
 I have been involved with restaurants both on the corporate and franchisee side, and I have done hundreds 
of store openings across the US. In the majority of the openings I have been involved with, the POS 
systems seem to fail during the first full week of operations. This was not the case with onePOS supported 
by 24/7 when I opened my 2 Buffalo Wild Wings in California. I have had no major breakdowns or software 
issues and have been provided top notch service. The user-friendly and intuitive aspects of the onePOS 
systems make it the POS of choice for me and all my restaurants in the future.    
 
I highly recommend using the onePOS system supported by 24/7 for any restaurant or bar use. 
 
Sincerely, 
Randy Yamamoto 
Operations Partner GELP, OCEP 
Buffalo Wild Wings Grill & Bar 
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