Schapp’s Enterprises, LLC
3939 Washington Ave.
Suite 203

Houston, TX 77007

L

BUFFALO WILD WINGS Ay

Fax: 281-496-0831
mmoore@schapps.net

= GRILL & BAR 4=

July 8, 2011

To whom it may concern,

I would like to take this opportunity to thank 24x7 for being such a fantastic partner. Since we have
upgraded all 6 locations to ONEPOS with 24x7 support, we have been able to really concentrate on
doing what we do best...Wings!

The restaurant industry has many POS options, and | have had the opportunity to support many of
them. Changing a crucial piece of your operations is always stressing, but | can honestly say that you
made the transition seamless. This has been the case for our staff, management, and I.T. department.

Since Schapps brought 24x7 on as our POS support team, we have had immediate responses to any
issues, been kept well informed of industry trends in POS/new technologies, and your technical staff is
nothing short of impeccable.

Thank you so much for being an integral part of helping us to grow our business!

Sincerely,

Mark Moore
Director of IT



