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We are very pleased with the business relationship we share with 24x7 Hospitality. Since upgrading our four 
Buffalo Wild Wings locations with the 24x7 Hospitality technologies we have found the system has helped free up 
time our managers were spending on fixing POS issues. Time saving measures is critical in our business both to 
our employees and to our guests. It is important to us to keep our managers visible on the floor in front of staff 
and guests, and not in the office. Since implementing the 24x7 system, our managers have more time to focus on 
the quality of operations and less on computer issues. We have found this to be a very valuable tool to our 
business, it has showed us areas that we can improve upon and has showed us what our projected goals should 
be.  
 
The system provided by 24 x7 is very user friendly, and it makes training our employees easier as well. 
The 24x7 support team is outstanding. Their attention to detail and willingness to listen to our needs is extremely 
important to our company, calls are answered quickly and the solutions to the problems come fast. With the 
opening of our fifth location approaching fast, we look forward to working with 24x7 Hospitality to keep us well 
informed of industry trends in POS and new technologies they provide.  
 
 
Larry Alderson, Buffalo Wild Wings 

 
 


