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24x7 Hospitality Technology Secures 100th Customer with Buffalo Wild Wings Franchise 

Group 

POS Systems provide efficient total solution for restaurant management with 24/7 support 

St. Charles IL, October 20, 2008 -- The 100th Buffalo Wild Wings Bar and Grill Franchise Group location has chosen 

24x7 Hospitality Technology (24x7) as their POS solution and/or support provider.  24x7, a POS technology 

solutions and support provider specializing in installation, implementation and personalized support and 

consulting for the hospitality, hotel/resort and restaurant industries, is the leading provider of the onePOS 

software solution. 

“We install the easiest software to use in the industry. This management system also links the Buffalo Wild Wings 

stores with their accounting systems, providing a total solution,” said Kyle Hauser, CEO of 24x7.  Additionally, “Our 

unique approach to technical support allows the Buffalo Wild Wings Franchise Group to reach technicians to 

handle any issue 24 hours a day, 7 days a week and 365 days a year.” Hauser added. 

Buffalo Wild Wings Inc.’s same-store sales and profit margins remained positive during the 3rd quarter despite a 

difficult economy. In their 2nd quarter, which ended June 26, income had soared 46 percent because of increased 

sales and new restaurant openings. (There shouldn’t be a new line for the next sentence)Same-store sales also 

rose 8.3 percent at company-owned restaurants and 4.5 percent at franchised restaurants for the period. 

A total management system solution for restaurants 

The onePOS system has an all-in-one interface and delivers the tools needed for restaurants to communicate with 

their kitchens, manage cash, and has credit card processing built-in.  “We switched to 24x7 Hospitality Technology 

to obtain better quality of service, and we have not been disappointed,” said Richard Andrews, President/CEO, 

RAMB Co. LLC, Hudson, Ohio.  “I’m currently installing my 8th onePOS location. The equipment and software runs 

flawlessly, and when we needed assistance, it is provided in an expeditious manner,” Andrews said. 

Ms. Hauser admits, “The secret of our success is that we install management systems, not just software.”  The 

management system combines sound business practice and technology in a user friendly approach.  The Buffalo 

Wild Wings Franchisees said that they improved profit levels by controlling daily costs and revenues and 

eliminating duplication work. 
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About 24x7 Hospitality Technology 

24x7 Hospitality Technology provides restaurateurs with a total technology and support solution.  Their 

onePOS software integrates with Aspect Back-Office software, Bullseye Restaurant Controls, and QSR Kitchen 

Management.  For over 35 years members of the company have supported thousands of systems in the 

hospitality, hotel/resort and restaurant industries.  The company works to provide superior customer satisfaction 

by providing a total management solution and support 24 hours a day, 7 days a week and 365 days a year.  For 

information, visit www.247ht.com. 

About Buffalo Wild Wings Grill & Bar  

Buffalo Wild Wings, Inc., founded in 1982 and headquartered in Minneapolis, Minnesota, is an established and 

growing owner, operator and franchisor of restaurants featuring a variety of boldly flavored, made-to-order menu 

items including Buffalo, New York-style chicken wings spun in one of the Company's 12 signature sauces. The 

widespread appeal of the Company's concept establishes its restaurants as an inviting, neighborhood destination 

with over 500 restaurants throughout the United States.  For more information, visit www.buffalowildwings.com.  

 

http://www.247ht.com/
http://www.buffalowildwings.com/

